Commercial Circulars & Procedures
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Circular No. 11023 — Sales Development
Issuance Date: 15™ FEB 2021

To: Sales Offices & Contracted Travel Agents.

Sub: New requirements for passengers
travelling to Dubai during pandemic.

Due to Dubai travel protocol latest update,
following conditions must be met for all flights
to DXB or DWC.

1- All Dubai passengers departing from Iran
(older than 12 years old & accompanied
minors) will need to do a pre-travel (before
departure) PCR test. (Validity period of
PCR tests had been reduced from 96 hours
to 72 hours).

2- 1If travelling from Iran, a second test will
also occur upon arrival in Dubai.

** PCR test report should be issued from the
laboratories approved by Iran Ministry of
Health and Medical Education, in English
language & stamped by the lab.(Check Qeshm
Air website for updated approved Labs list via
this link; https://geshm-air.com.

** Note that; for all departing passengers from
Iran, necessary actions will be taken for all
suspected COVID-19 cases at airports,
regardless of their negative test result
certificate, and all related costs should be
covered by themselves.

This circular is in effect as of 15™ FEB 2021
until further notice.
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